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3MHIN3YNH XAPU/ILAA CLINICAL COMMUNICATION

IMY-YIANHnyynary  Doctor-patient

OMY-YANUIYYIarYniH ap « Doctor- patient’s family

FOPUNHXIH : :
« Medical professionals-

OMHIITUNH M3PIaXXUNToH- .
P patient

YUnUnyynary _ _
« Medical professionals-

OMHISTTUUH MOPraXXUNTIH- N :
patient's family

YUNYNyynardMmH ap rapunHxaH _
* Doctor-medical

OMY- SMHINTUNH MIPIraXKUNITIH :
professionals

OMY-OIMYTIN
 Doctor-doctor

@ent from fa@

AngaaHaac Capruuna




OMH3IN3YyMH XapunuaaHbl o
uem AMY — YUNUNYYNary
2-blH Xapunuaa bereeqi 9H3
Hb 3MYUIITA3HUIA TON CYYypb
6ok erger dyxan acyygarn

FOM.

OMY 6BYTEH TYYHUWN ap rapTau
camxaH Xxapunuaa TOITOOX
Yagaarym ©on T9O9HA CoTran

XaHaMmX yycaarrym danHa.

Effective doctor-patient
communication is a central
clinical function in building a
therapeutic  doctor-patient
relationship, which is the

heart and art of medicine.

Much patient dissatisfaction
and many complaints are
due to breakdown in the

doctor patient relationship



MY - YMNYUNYYNIrYMmH
XAPUJIUAAHDbI yHA3C Hb......

IMuUna 3pyys MOHA, aMb Hacaa MUTraXx
xapuyuyyncaH VYUnIYnyynaardyMmH - UTran
HanaBsap

Heree Tanaac aM4yMuH yUI4nyynarygoas
XaHOax, YMH CITrafmMUH XaHgnara, apx

Torw Ganaan, aHxaapan xanamx oM.

Oepeep xonban: Yununyynardy eept
TynrapcaH acyyanaa amMygsd HUW HYYryn,
COTFONIMNH  TYH33C33 ApPUX  XYCINTIN
Gavgar. XapuH 9MY Uar 3aB raprax
YUNUIYYI3rymnr uar rapank  4eneeTau
COHCOX caHan, 0oanoo xyBaanuax
30XUX 36BrieSsiIree, SMYUSIdar 3eBrMexX Hb

yyxarn.

Root of doctor-patient
communication is........

Patient's belief towards doctor

Doctor s attitude towards
patients

Patients want to open their
heart and tell everything
without hiding to doctors.
Doctors should make time to
listen and give advise to

patients



AMY - YununyynarymuH
XAPUINUAA

OMY YANUNYYI3rYnnH wyyn
xapunuaa (MTranuan, XyHaaTran

r.M)

OMUIIC YUNUITYYIArYmmH rap oyn
Tepern Tepercen, XxaMT OJIOHTOW

Xapusruax Xapuridaa

AXnn MapraxnmnH ba

VANUYYISrYninH HyyLbIr Xagarnax
Ec 3yi1 6a YruinH coénton 6amnx

OMUYNIAH HIP XYHA 3X MIT epreH

XYP33HUN acyyaan xamaapargaHa.

Doctor-Patient
communication

Doctor-patient direct
communication( respect, trust)

Doctor-patient s family
communication

Keep work and patient’'s secret

Good morality
Reputation of doctor etc,,



IMHIMN3YUH Xapunuaa

YWUNunyynardynmH oUnronTbIr YHAMaX
YUNuUAyynardumH MagaxXumr Xycy
By 3yUNUnr yHanax

amMnaTuTanm banx

TaneaH baunx

OHIMNH Banx

YHOHUUT X33aX

NTran Hangsap Tepyynaxyny bamnx

YNnunyynardumH Hyyp, onennt

OananbIr canH axkmrnax

Amap HArsH xapuy yungasn xmmxag

0anaH banx

© N o O bk~

Clinical Communication

Assess What the Patient

Aleady Knows

Assess What the Patient

Wants to Know
Be Empathic
Slow Down
Keep it Simple
Tell the Truth
Be Hopeful

Watch the Patient’s Body
and Face

Be Prepared for a Reaction



OMMATU ra/aarlr Hb

CaTtran cygnang yunynyynardmmH
CaTran, OO0Toon4 epTeHL 6a caTran
Xeanesnunr OUnroX xapunuax yp

YaBapbIl sMaTtu ragar.

“‘bua YANYAYYA3r4yminH COTraUUnH
Gananeir  xapran3aH Y33XuuH Tyng
eepcannree ©BYTOHUN OPOHA TaBbX
TYYHUN CITraUMnMH Gananbir OUNroxbir
XNUY3IXK, TYYHUM CITraUMnH Bangneir

OOPUNHXTINI33 Xapbuyyngar’

(3. Ppeng, 1905)

Meaning of Empathy

* understand another's
state of mind or Empathy
s the capacity to
recognize or emotion,

* Itis often characterized as
the ability to "put oneself
into another's shoes", or
0 in some way
experience the outlook or
emotions of another being
within oneself,

Erpalhy

AmnaTtu 6on (Emphathy) 60n aMH3MrMUH aXKUNTaH HAr OypumnH 3aasarsn 333MLUMNX

€éCcToM xapunuaaHbl yp YagaBapyyAblH HIT OM.



IMIATHU

E — XYH OYpT XOH HAOraH XoparTan

M — Ynrap gyypvanan 6a TonvH
Tycrarn

P — eepuunree opoHA Hb TaBMag y3

A — Tycarx 4Yagax 9Caxdd eepeecee
acyy

T — BycabIr eepTanree XapxaH
XapbLaacan ra) xycaar ar

TYYH WKUraa bycaaran
xapuny

H - roMa00x yy 9cBan Tycnax yy

Y — yamp camxaH bavBan 6ycgan
bac canxaH 6anx 60nHo

& — Everbody needs somebody
M — Model and mirror

P — Put yourself in their shoes
A — Ask if you can help

T — Treat others the way you

want to be treated

H — Hurtful or helpful

Y — You feel better and they
feel better




amMmnartu oon ....

* bycablH HYO23p XapXx

* bBycablH YMX33p COHCOX

* bycablH 3ypXx CaTranaap

M3 paX

cmpathy s...

seeing with the eyes of another,
listening with the ears of another,

and feeling with the heart of anather.

0




SAMMATUWNH 3NIEMEHT

. T9OHMK OpOHA eepumnree
TaBb, TOOHUN HYOI3P
epTeHUnUr xap

. 19OHUN M3OPIMMKNNT OUNTO
(TYrwmn, ryHur, yyp r.m)

. TOOHWMUT LLYYMXKNANTYA

banraaraap Hb XyJ1939) aBax

Ounrox xapunuax

ELEMENTS OF EMPATHY

' /| St ther word, ﬁ,
Gommunicate g otyousefin - =
Understanding Ji thei shogs .

) dcoepting them : ) understand %

non-judgamentally i their feelings

0

LAl




amnaTtu 6on 3 Empathy is
OYpPanAa3XyyH X3C3rTan | communication skill with

g g 5 3 basics.
* YUNUNyynardMmH catranmunH
0OTOO4 epTeHue H3BTP3H * Enter to inner world of client
OpOX
* YWUNuNyynar4MmH caTran 3yuH
TynramacaH  acyyanbir « Understand client’'s

Tyxanmnbarn: TYYHWUW CITrof

caHaar Tyraax banraa 6o040r
caHaa, Ccopan MaapPaMXKyyaunr
OUNrox makes the person anxious.

* YUNYNyynar4ynmH caTran
caHaar 30B0O0X bamnraa 6boaon
caHaaHyyn 06a capan « Express your feelings toward
M3OPIMXKYYOUUT XIPX3H
OUNTOCHOO Yraap MNIPXNUNNIX

psychological issues such as:

thoughts or feeling that

client .



AHITUINAN Classification

. TaHWH M3O3XYMNH aMnaTu

1. Cognitive empathy

. CoaTran xeanenumH

amMnartu _
2. Emotional empathy

. AMNATUNT NNBPXUNNIDX

3. Express the

empathy



1. TAHUH M3A3XYNH SMNATHU

YRA4nyynardumHxas esaent 6a Taanamxrym

COpan, Taaryi Ma3apaMXK, CITraN TYrLUWIT,
ryTpaHrmT 600N 33prMnr aM4Y Ma3XK aBaxbir

TaHWH MS,EI,QXYVIH aMnatTun ragar

B©epeep xanban:

Aax eBOex,

X3pxaH ryTtapd bavraar

Aax TYrwmx, XapxaH amx, nU4mnx,
KOyr 6ypyy 6ogona aBTax,

Aax yypnax 6anraa 33par XapxaH LaHamk
Banraar Hb aM4 M343X aBaxblr, ONrOXbIr

XanAar.

1. Cognitive empathy

* Cognitive empathy is knowing about
client’s pain, unfavorable sense,

feeling, anxiety and depression.
In other words:

* Doctors efforts to try understand

about customers
 How they get sick
e How they depressed

 Why they are anxious scared

ashamed
 What they think in wrong way

 Why they get angry



2. CATraN XOANONUAH 3MNATU | Emotional empathy

OBYHEOCOO DOMK 6BUYTOHUIN CITIAN:

*  X3PX3H TYrLUWX, anx To understand patient's

[AXK YYp XypH, perception about their illness

*  X3PX3H NYMXK 30BX, ,
e What make them anxious

* dax dyxmmoax,

 How they depressed
*  XOPX3H FYHbX, ryTapy, ataapxax

Galiraa 39par Taanamxryn CaTrarl * Why they frustrated
Xeanenn Xx3pxaH aBTax bavraar . Why they get angry
Hb 9M4 / cyBunary/ aypx

COTIrana3apad MIJPIXUNT CITran

XeanenumnH amnaTn ragar.



3. SMMATUAT UNIPXUNNIX

YNR4nyynardnmHxas eryynx bamraa
TynramgcaH Taanamxryu
M3 PIMXKNUT, CITIaN Xeanesnir,
6oanbIr bytoy coaTraunnH dycan
Taanamxrym 6ananbir 3ypx

COTIrana’apas:
*  XOPX3H M3O3pM,
* dga OuNMrocoHoo

©BUYTOHWUMN YTHA3C UL TaTaH TYyyHA
Yrasap xapuy Magaraaxumr

AMMATUNT UIBIPXNNNISX rIO3T.

EXPRESS THE EMPATHY

Doctor should express what
he/she feels and
undertands from patients

information



1st thing to know... Emotional Cognitive
empathy empathy

Reptilian brain Limbic System Neocortex
(+oxytocin)




SMMATUWH TYBLUUH

Huntnar SmnaTtu

Levels of Empathy - Updated

A

Global Empathy

W

YxamcapTt aMmnaTu

Conscious Empathy

Ec 3ynTan amnatu
CaTran xeanenTan amnaTu
Tycrant 3aH yun (Tonbaox)
(BycablH TepX YMNI33C ONnX
Xapax TYYHUUra3 XYI199H

36BLU6OPOX ICIX )

Rational Empathy

Increasing

Emotional Empathy

Mirroring behaviors

Spatial, Temporal Scales, Resources, Energy
=  =—————————————

Buiseaaoujp

# of People



Xyyx3anas amnaTuur
3aax > apra

WAYS TO TEACH
YOUR CHILD EMPATHY ~ <

REMIND HER THAT EVERYONE HRS A STORY.

WHEN YOUR KIDS COMPLAIN RBOUT A FRIEND'S RUDE OR HURTFUL BEHAVIOR

HELP STEER THEM TOWARD LOOKING PAST THE SURFACE INTO WHY THE PERSON

MAY HAVE ACTED THAT WRY. IT CAN BE EASY TO TAKE SOMEONE'S BEHAVIOR TOWRRD
YOU AT FACE VALUE, BUT SO MANY TIMES, OTHER UNSEEN FACTORS ARE INFLUENTIAL.

MEET YOUR CHILD'S EMOTIONAL NEEDS.

IF YOUR CHILDREN ARE SECURE IN GETTING THEIR EMOTIONAL NEEDS MET, THEY WILL
BE MORE ABLE TO DEVELOP EMPATHY FOR OTHERS. TALK WITH YOUR KIDS ABOUT
THEIR EMOTIONS, THEIR PERSPECTIVES, AND THEIR NEEDS.

BE AVAILABLE FOR THEM AND BE DEPENDABLE.

ENCOURAGE YOUR CHILD TO FIND THINGS
IN COMMON WITH THOSE AROUND HIM.

WHEN YOUR CHILDREN SEE THINGS IN COMMON WITH OTHERS, THEY ARE MORE RBLE TO
UNDERSTAND AND SYMPATHIZE WITH THEM AND THEIR SITUATIONS. THIS PROCESS MAKES
A CHILD SEE OTHERS AS HUMAN BEINGS RATHER THAN ONE-DIMENSIONAL OBJECTS.

CALL YOUR CHILD ON HER BRD BEHAVIOR.

IF YOUR CHILDREN DO SOMETHING RUDE OR MEAN TO YOU, CALL THEM ON IT.
SETTING LIMITS IN THIS WRY HELPS YOUR CHILDREN UNDERSTAND THE EFFECTS
OF THEIR BEHAVIOR ON OTHERS.

REMIND HIM THAT THERE ARE MANY
DIFFERENT POINTS OF VIEW.

TALK ABOUT HOW EVERYONE'S OPINION DESERVES RESPECT. THEY WILL LEARN
TO THINK OUTSIDE THEIR OWN VIEWS AND COMFORT ZONE, WHICH WILL MAKE THEM
o MORE ABLE TO EMPATHIZE WITH OTHER PEOPLE.

68[4 O 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 06 0 0 0 0 0 0

XYH OYX3HO ©6pUNH I3C3H TYYX
Gangar ragruir onnryynax
XYYXOUUHX33 CITranaas oy Xycu
ABoarvnr ormK Maagax

Xyyxa3a eepT Hb BycaaTam agun
oy Ganarnnr ormk Magaxag Tycna

Bypyy ynaan xmnx yen xyyxaanaa

XOImK 60an

FOMbIr ON1OH Tanaac Hb Xapx

GOSTHO raArMIAr YPrarmk caHyymx

can &~ oo o a8



XYBb XYHUM YHIT 3YM/IC MK © Whatis the individual's
IOy B3? valuable thing?



y (pcrson known to fhe group)
SMNATUTUNH 3YPAINAN J(title)

boaox:

» CoHcox byur

o Xapx oyunr

« Xark oyur
«  Xuink dbyur

* Mapspy oyur




YANUNYYN3ry TeBTaU Patient-centered

XAPUILAA communication
GATER 3apyum GATER
o G-MaHanax o G-Greet
o A- Acyy o A-Ask
o T-Apunuy o T-Tell
o E- Tannbapnax o E- Explain

o R-JlaBnax o R-Refer




Communicate with full

AHXAAPAN TABbXK XAPUNUAX .
concentration

OMHIrA3p YUNUnNyymKk 6ymn

y y * In hospital there are many
YUNUNyynard, ap ropumxaH

60noH Hans Hexen Hb amy, complains about doctors

cyBUIiard, acpard HapblH Tyxa:
and nurses.

o “Yrumr maaHb COHcoOXrym oamHa’ :
¥ e Such as: they don’t listen

*  “Yruvr maaHb aHxaapaxrymn”

Hamawr TOOXIyM Xaxyyraap MUHb my words, they don’t pay

OHIePIIes .......ccevveeennee, rox MaT :
P attention to us.
aryynratam romaosi XamrmmH

andar Toxmonaaor.



AHXAAPANTAN COHCOX

YWUNunyynardMmH magad
M3A3313nunr 60noH yr apuar
aHxaaparnTan COHCOX XapbLax
XapunuaaHbl yp Yagsapblir
933MLUMXNWH TyN4 gapaax
XaHanaryyabir TerieBLlyynax
ecTon.

YyHA:

1. AHxaapnaa Oyp3aH TEBMepYYIX,

spuar Hb Tacnaxrymn, MOd3BXUTIW,

aHxaaparnTanm COHCOX.

Listen careful

Doctors must have following
abilities:
1. Doctors should pay

attention and listen careful the

patient.



2. Magsamk banraa 3ynnunr xynasH
aBy OanHa raaras OuennH Xxanaap,
Tyxannbdan TOMron QOOXuX, TONrou
COrcpax, WMHI3MCIINIdX MITUNH TepX
YUM33p xapuy YWUNgan XUMXK 3prax
Xonoboor yycrax.

3. YNUNyynardmnH magaank davraa
6onon caHaar, Copan M3OpP3IMXKUNT
OOfIoH  C€aTran  xegnenunr  3ypx
COTrafiaapad MIa3py ounrox bauvHa
raarad OMEUNH X3ra3pdd, HYYPHUM
XyBupriaapaa OamxyynaH
NNQPXUNITK, YUNYNYYNarYMmH spuvar

OOMXKMXK banx .

2. Express your feelings
toward patient by your
body language such as

nodding.

3. Support the patients
when they talk



COHCOX YP YAOBAPbIH
XI3BLUUHXYY[O

1. COHroX CoOHcoOXx

2. Xamraarnx COHCOX

3. 3opuyn COHCOX

4, OMmnaTtu yp YagBapTtau

COHCOX

Types of listening

1. Selective listening
2. Defensive listening
3. Delibrate listening

4. Empathic listening



SMIMATU YP YAOBAPTAU
COHCOX

YWnunyynard TeBTaM SMHIM3YMNH XapuryaaHbl

LeM M.

[apaax aepar Hesneer y3yynHa. YyHA:

1.

4.

T3O9HA XapuruaH onnrosniuox 0osioH bue
61enas UTrax UTraNUINr TePYYH

©epunnree NNIPXNMUNI3X, CTPECCI3 Tannax

BONOMXUIT YNUNYYNaryaag osiroHo.

Yrunr Hb aHxaaparnTtan COHCOXbIr
eepUNree XYHOSTraXx banraarnmH nnpan
X YWNUyynary yaaooar

YUNUnyynardynmH apant, Xaparyas,
TynramacaH acyyasibir, 30BMyp LaHanraar

60MNoH 6B4YHUI CYOBLEKTMB (40TOOA)

LUMHXYYOWIAT UNpyynax Oyloy 3eB OHOLLIIOX

BONOMXUIAT SMHIMNTUAH MIPraXUNTHYYASA

OJITOHO.

EMPATHIC LISTENING

This is the core of patient
centered clinical
communication and positive

effects are:
They will trust each other
Relieve the stress

People feel as they are

respected by doctors

More easier to explore the

patient's pain and distress



SAMH3N3YUH XAPUNLAAHA
BAPUMTIIAX 3APYUMYY[

1. Ynnunyynarduimr 6yxan
OYTHI3P Hb aB4 Y33X XaHjax.

YVYHA:

« BWE (eB4nH amrar)

« COITIaU (rap 6yn, xyynb,
CaHXYYyrmuH acyygan,
XYYXOUUH XYMYYXKUIT, XaMT
OJI10H )

¢ HUNTMWWH (axxunryngan,
HUNITMUWH Xanamx, yric Tep)

Tanaac Hb LIOrLoop XaHaax
TynramacaH acyyasibir YHaax

Rules of clinical
communication

Doctor must explore:
-Physical-illness

-Mental-family, law, economy,

children etc

-Social -(unemployment,
Social care. Politic) of

patients.



2. Pannopt (catran3yuH 2. Rapport-make an

X0n00o0 TOrTooX)
emotional binding

3. YUNUnyynardmmr ousnrox 3. Express that you

banHa raaras UnNapxumnnax _
understand the patient:

KHb:
— YlnynyynsayutH 6ued -gently touch their body
306I18H Xypax -Express your emotion by
— Hyyp uapalHbl xysupriaap your face

CAMea3/133 UN3pXUUax

. *-Give tissue when they cry
— Yunaxad Hb andyyp byrwy

calfibgbemka ag4y e2ex a.m




. ©BUYTOH caHaaTan byry

BONrooMXrymnrasp xop oyy

XYpra.
. YVUNYNyynaryTau
xapunuaxagaa 6o0a510rotou,

OHOBYTOM YT X3NMar Xaparnax
. ©OBYTOH/, 36BI1I6ree erex1ee
ragaaj yr, H9p TOMbEO
X9P3rnaxrym 6amx

. Har yoaapg ornoH cagBasp

gpuxaac 3auncxmmx

4. Prevent from doing any

harm towards patient
5. Be careful on your words

6. Do not use any medical

terms

7. Do not talk many topics In

one time.



8. 3eBriereer Togopxomn eru,
Teepenayynax 6onoH
XOepamorn yTra caHaa

aryyrnaarym 3eBnemMx erex

9. Ynnunyynardyng 60nomxrym
YNNI amraxryimn damx

10. ©BYTEOH 66pPUNH CaHaa
6oaon, M3ap3amMkKaa
NN3PXNNNSX DONOMXKUINT

OJ1rox

11. YnnunyynardymmH apuvar

Tacanayynaxrym 6anx

8. Give an advise
9. Do not promise
Impossible things
10. Make it possible for

patients to explore

themselves.

11. Do not interfere the

client’'s conversation



12. Ynnunyynardmur sariraBapnaH

ragyypxaxrym 6amx

13. Yinunyynary 6ycoan sipuxaac
9BryMUMalap, anx, n4mx
M3OPIMXK UXTIN yend TYyHAO
NTIarn TepyymK xangax d6a

Tycnax

14. YUnunyynardymmr onsnroxx bamHa
raaras eepunH DUENNH X3N33p

ounryynax

15. ©B4TeH siMap HAar HAp X0

erexryn 6amnx

12. Do not discriminate the

patient

13. Show hopeful attitude
towards patient when they
ashamed to tell about their

feeling

14. Show that you are listening
the patient by your body
language

15. Do not stigma and

discriminate



16. ©OBUYTOHUNUT HOPI3P Hb
16. Patient should be called by

ayyoax xapunuax
their name
17. YnnunyynardumH Hap

. 17. Do n how any attitude to
XYHOUUT T'yTaax XaHAJiara 0 not show any

raprax 60mnoxrym minimalize the patient's dignity
18. CanH coHcory bamnx 18. Be a good listener
19. Ynnunyynary sipbx 19. Pay attention to non-verbal

Oaiixan yrcunH byc language of patients when they

xabmniuaaHbi
pniit talk

LLUMHXKYYONIT aXKnrnax




e OMY XYHUM 3HI UX XN4Y33S
3yTran rapra> XMMCcaH
Xe4envepunr YHarncaH
XaMIMnH TOM LuarHan oon
XaMIMMnH SHIMNH atnaa,
XaMIMMNH XYHOT3W YHAManT

oon:

* YUNYNyynarymmH YmH
COTIa/199C33 X3NCaH

"BAAPIIATNIAA SMY3J”

OC3H 2 \r oM.

e The most valuable and
simple reward for these

good effort of doctor is:

 Three words “thank you
doctor” that comes from

patients heart.



LLlanrax xyyaac

0 Apuanbl yagsap, XanHnm 63pxLU33r

U MNapgaag xanaap apbaar

O OucdoHn

O Uart 6apurgax

O Hyyp HYyypa3 xapx yynsax 60nomxrym
banx

O 3oBunypnax

O CaTtrauuninH 6angan eepynenTtTan 6amx

O SMunnrasHum yp Hernee

U Tapxu cygacHbl yun axunnaraa

O CatransynH gapamt

O XyncuunH anraa

U Ac yHaocumH anraa

U bycan

(reckst I

] Speech ability or language articulation
] Foreign language spoken

] Dysphonia

L] Time constraints on physician or patient

] Unavailability of physician or patient to meet
face-to-face

] lllness

'] Altered mental state

'] Medication effects

] Cerebral-vascular event

| Psychologic or emotional distress
'] Gender differences

] Racial or cultural differences

[] Other




AMXWUNTTan 3MUYNUNH CITIan
3YWH oHUnoryya Successful doctor psychology

XapunuaaHbl eHaep yp 4Yaasap 1. Managed in good

333MLLIC3H communication

Bue gaax yagsapran 2. Independent

NTranTai 3. Confident

l'apyypxaracaH 6a anpaa rapcaH rax 4. Mentally stable in situations

M3TURH HeXLernA Ganpang catran like failure or discrimination

3YWUH XyBb[J, TOITBOPTOU
5. Competent for burden of news

MaaaannmmnH 605I0H CITraNUIMH .
and emotions

XG,EI,GJ'IFGGHI/IIZ X3T adaalall gaax
6. Able to deal with stress
CTpeccuir gaBaH Tyynax YyagBapTtaun

i 7. Good to adapt
[lacaH 30x1uox YagBap camH

y 8. Honest with aspect
Y3an 6o4on, YH3T 3ynncaas YH3HY
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